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DETAILED ACTION 

1 . The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office Action (See Paper mailed 01/23/2004). The text of those 
sections of Title 35, U.S. Code not othenA/ise provided in a prior Office action will be 
included in this action where appropriate. 

2. This action is responsive to the amendment filed on 04/19/2004. Applicant 
amended claims 1 and 14, and cancelled claim 6. Claims 1-5 and 7-17 are pending. 

3. Claims 1-5 and 7-17 have been examined. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
clainning the subject matter which the applicant regards as his invention. 

5. Claim 1 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

Claim 1 states "the ATP server*' in line 13. No antecedent basis is provided for 
this aspect. The claim should be changed to read "[the] an ATP server*' in line 13 for 
correctness. Correction is required. 

Claim 1 states "the HDI standards" in line 15. No antecedent basis is provided 
for this aspect. The claim should be changed to read "[the] HDI standards" in line 15 for 
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correctness. Additionally, the term "HDI" is not defined in the claim. Correction is 
required. 



Claim Rejections - 35 USC § 103 

6. Claims 1-17 were rejected in the Paper mailed 01/23/2004 under 35 U.S.C. 
103(a) as being unpatentable over Sharp et al. (U.S. Patent no. 6,263,317). Applicants' 
arguments have overcome the rejection. Therefore, examiner withdraws thie rejection, 
and provides a revised rejection of all claims below. 

7. Prior art includes : 

Sharp teaches a computer system and method of operation thereof that allow 
manufacturers and distributors of brand products to participate in the e-commerce 
marketplace without violating existing distribution channels. This is accomplished by 
providing a web based system where customers can place orders for brand name 
products and then allocating orders to manufacturers, distributors and retailers 
according to distribution channel protocols defined by the manufacturers. 

Guheen et al. teaches an invention that may be used to convey information 
regarding components of a network framework such as commerce-related services, 
content-related services, administration-related services, customer-related services, 
or education-related services. 

Gleditsch et al. teaches a system and method of scheduling demand for a 
manufacturing resource in response to a customer order for a product. The system 
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and method includes means for tracking scheduled finished goods orders, existing 
finished goods inventory, past due finished goods orders, unallocated customer 
orders and marketing orders, and the manufacturing lead time for the product, 
among other manufacturing process parameters. The customer order amount and 
the date requested for the order are entered, and depending on whether the date 
requested is inside, equal to or outside the manufacturing lead time, manufacturing 
resources are consumed from one or more of the scheduled finished goods orders, 
existing finished goods inventory, available to promise amounts, past due finished 
goods orders, unallocated customer orders, marketing orders, and high flex 
amounts. 

The combination of Sharp and Guheen et al. and Sharp, Guheen et al. and 
Gleditsch et al. discloses applicants' claimed invention, as presented below. 

8. Claims 1-5, 7-10 and 12-13 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Sharp et al. (U.S. Patent no. 6,263,317), and further in view of 
Guheen et al. (U.S. Patent No. 6,721,713). 

Claim 1 : Sharp teaches: 

a customer ordering a commodity through a web page (col. 3 lines 7-39); 

transmitting the commodity ordering information to a collaboration server (col. 3 
lines 7-39); 
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transmitting the commodity ordering infomnation through the collaboration server to 
a plurality of enterprise resource planning (ERP) servers (col. 3 lines 7-39), which 
include: 

executing the integrated operation of the plurality of ERP servers to generate a 
customized table list (col. 6 lines 1-35); and 

returning the customized table list for the customer to confirm (col. 3 line 61 - 
col. 4 line 11). 

Sharp does not explicitly teach a bill of materials module, a sales order module, a 
work order module, nor a product order module. However, Guheen et al. teaches: 

a bill of material (BOM) module, which configures the basic initial data to open 
product types and the BOM for manufacturing products (col. 48 line 57 - col. 49 line 
13); 

a sales order (SO) module, which opens basic initial data, lists a customer- 
end price list, and has the function of automatically generating an SO (col. 170 
line29-col. 171 line 45); 

a work order (WO) module, which automatically opens a WO, obtains material 
configuration information from the ATP server, and generates an E-mail to the customer. 
checking.the preparation status of materials (fig. 66 [1502-1508]; fig. 72 [1802-1808]); 
and 

a product order (PO) module, which maintains the HDI standards (col. 181 lines 
15-52). 



Application/Control Number: 09/737,549 Page 6 

Art Unit: 3625 

Therefore, it would have been obvious to one skilled in the art at the time the 
invention was made to modify Sharp to explicitly teach a bill of materials module, a 
sales order module, a work order module, nor a product order module, as taught by 
Guheen et al., for the motivation of providing customers with the capability of 
ordering and configuring products of choice from inventories of components that 
satisfy the customers' needs and promote profitability through potential increased 
sales. 

Claim 2: Sharp teaches the design of the web page includes a mechanism for 
checking the credit history of the customer and an electronic ordering system (EOS) 
(col. 3 line 61 - col. 4 line 11). 

Claim 3: Sharp teaches the EOS provides a commodity catalog, commodity 
descriptions and commodity prices (col. 3 line 61 - col. 4 line 11). 
Claim 4: Sharp teaches the collaboration server hyperlinks to the host supplier 
server of the commodity (col. 2 line 52 - col. 3 line 6). 

Claim 5: Sharp teaches the plurality of ERP server| connect via an ERR back 
bone to servers that encompass a shop floor control system (SFCS) server, an 
available to promise (ATP) server, and a strategy support server (col. 2 line 52 - col. 
3 line 44). 



Claim 6: (Canceled) 
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Claim 7: Sharp teaches an SFCS (a shop floor control system) back bone 
connecting to the data warehouse (WS) and server of the SFCS (col. 2 line 25 - col. 3 
line 44), 

Claim 8: Sharp teaches the SFCS server provides searches of the WOs (col. 6 
lines 1-25). 

Claim 9: Sharp teaches the ATP server is used to retrieve supply/demand status 
information from the ERP servers (col. 6 lines 1-35). 

Claim 10: Sharp teaches the strategy support server provides the strategies and 
controls for the collaboration commerce (CC) (col. 2 lines 25-51). 
Claim 12: Sharp teaches an HDI back bone connecting the supply chain of the host 
server, the supply chains of up-, mid-, downstream suppliers, and a hub (col. 2 line 25 
-col. 3 line 39). 

Claim 13: Sharp teaches the supply chain data are stored in each end machine 
(col. 2 line 25 - col. 3 line 39). 

9. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Sharp 
et al. (U.S. Patent no. 6.263.317), and further in view of Guheen et al. (U.S. Patent 
No. 6.721.713) and Official Notice. 

Claim 1 1 : Neither Sharp nor Guheen explicitly teaches the data format in the 
strategy support server can be stored and queued in the principle of first in first out 
(FIFO). However. Official Notice is taken that the data format in the strategy support 
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server can be stored and queued in the principle of first in first out. This functionality 
promotes good customer relationships because the customers would not have to wait 
indefinite times for their orders to be processed. The orders would be processed on 
the basis of FIFO. Therefore, it would have been obvious to one skilled in the art at 
the time the invention was made to modify the teachings of Sharp and Guheen et al. 
to explicitly store and queue the data format in the strategy support server using the 
principle of first in first out, as taught by old and well known art, for the functionality of 
providing and scheduling expeditious processing of orders based on the when they 
are received. 

10. Claims 14-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sharp et al. (U.S. Patent no. 6,263.317). and further in view of Guheen et al. (U.S. 
Patent No. 6.721,713) and Gleditsch et al. (U.S. Patent No. 6.393,332). 

Claim 14: Claim 14 is written as a method and contains essentially the same 
limitations as claim 1; therefore, the same rejection is applied. Additionally, some 
aspects of claim 14 are not found in claim 1. These aspects are addressed below: 
Neither Sharp nor Guheen teach transmitting the supply/demand information 
to an available to promise (ATP) server. However, Gleditsch teaches transmitting 
the supply/demand information to an available to promise (ATP) server (col. 3 line 61 
- col. 4 line 6). Therefore, it would have been obvious to one skilled in the art at the 
time the invention was made to modify the teachings of Sharp and Guheen to 
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explicitly transmit the supply/demand information to an available to promise (ATP) 
server, as taught by Gleditsch, for the motivation of completing the processing an 
order and providing customer satisfaction through expeditious order processing. 
Also, Sharp teaches: 

providing a confirmed sales order (SO) to the customer when the ATP server 
completes the supply/demand configuration (col. 3 line 61 - col. 4 line 11); and 

estimating an ATP date to the customer when the ATP server cannot 
complete the supply/demand configuration (col. 4 lines 9-11). 

Neither Sharp nor Guheen teach transmitting the supply/demand information 
to an available to promise (ATP) server. However. Gleditsch teaches transmitting 
the supply/demand information to an available to promise (ATP) server (col. 3 line 61 
- col. 4 line 6). Therefore, it would have been obvious to one skilled in the art at the 
time the invention was made to modify the teachings of Sharp and Guheen to 
explicitly transmit the supply/demand information to an available to promise (ATP) 
server, as taught by Gleditsch. for the motivation of completing the processing an 
order and providing customer satisfaction through expeditious order processing. 

Therefore, claim 14 is rejected. 

Claim 15: Sharp teaches the customer's request information includes customer 
order confirmation information comprising a PO of the customer, a product and 
quantity ordered, a price and a currency exchange rate, a shipping method/charge, 
and an ordering date/shipping days/normal arrival date (col. 3 line 7 - col. 4 line 11). 
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Claim 16: Claim 16 is written as a method and contains essentially the same 
limitations as claim 1; therefore, the same rejection is applied. Additionally, Guheen 
teaches the product supply information comprises a currency exchange rate (col. 
175 line 37). Therefore, it would have been obvious to one skilled in the art at the 
time the invention was made to modify the teachings of Sharp and Gleditsch to 
explicitly teach the product supply information comprises a currency exchange rate, 
as taught by Gleditsch, for the motivation of informing potential buyers of the cost of 
their purchases and encourage them to complete the transaction with known 
transaction costs. 

Claim 1 7: Sharp teaches the order confirmation information further comprises 
configured result information (col. 3 lines 7-39). 

Response to Arguments 

1 1 . Applicant's arguments with respect to claims 1 , 6 and 14 have been considered 
but are moot in view of the new ground(s) of rejection. 

Conclusion 

12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Forest Thompson Jr. whose telephone number is (703) 
306-5449. The examiner can,nonnally be reached on 6:30 AM-3:30 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin can be reached on (703) 308-1065. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Infomiatlon regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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